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Self-serve Kiosks Proposal
Self-serve kiosks are devices that are made to help in serving customers easily and faster. These devices can also be used in the library (Kules 1; Kang 2; Plaisant 3; Rose 4; Shneiderman 5; p, 10). Most of the modern libraries are using self-service kiosks that are installed to make check out and check-in processes for easier and faster in the monitoring of the library items. These devices are very important to the modern library for easy and automatic service delivery to the people who need library services. They use radio frequency identification technology, which uses a tag of an item for identification and tracking it. In this case, the tags used are of books, other library items and unique library card bar codes which are used to identify the books and the person who wants to use it (Steury 1; Thompson 2; p, 123). The tag is made up of antennas that communicate with the reading devices at the entrance and exit of the library. This will help to reduce the work of the staff that had to stamp every library item before being taken by the customers. These devices will be very helpful if they are bought, for library use.
How self-serve Kiosk Operates
When a customer enters the library, he or she uses to check-in self-serve kiosk with a library card which has a unique bar code to identify him or her, then types on the screen for the items needed from the library which produces a receipt containing the ordered items and sends a message to the patron. Then the patron confirms if the ordered items are there in the system and if they can be given out then send a message to the customer to allow him to go and take the books (Litsey 1; Hidalgo 2; Daniel 3; Barnett 4; Kim 5; Jones 6; Ketner 7; p, 35).
When a customer checks out using the self-serve kiosk, he or she waves the item or book near the device, it produces a print out with the information about the items and the dates to be returned. This device stores data in the library database which can be sent to patrons through email, the tag will notify a reader if the patron tries to remove a book without checking in the system, then the customer can alert a librarian with a signal from the device (Kules 1; Kang 2; Plaisant 3; Rose 4; Shneiderman 5; p, 50). When the item is being returned the patron waves it to the customer for the confirmation that the items are back in the library’s shelves.
                                             Check-in 
Customer		unique bar code 	self-serve kiosk	patron 	
Self-serve kiosk		customer 
  
                                                   Check out
Customer	self-serve kiosk 	patron 		library system 
Patron customer. (Name, chart, 2020). 
How to use self-serve kiosks
Follow the instruction carefully; 
 1.      Before you use these services you are expected to be a registered member of the library, with a library card.
2.    Use your unique bar code of the library to check in on the self-serve kiosk device.
3.    Press, Request, on the device, then type in the library items you want to go and use.
4.    Wait for a confirmation message on the device screen from the patron.
6.   If the request is through, a paper print with the information about the items will display on the device (Steury 1; Thompson 2; p, 133).
7 Do the payments if needed, through the device then proceed to the patron for items borrowed from the library?
Check out
1. Enter your unique library bar code.
2. Wave the items borrowed on the screen of the device.
3. A paper print with the information of the borrowed items will be displayed the device at the patron.
4. The patron will confirm the item information from the library database, and then wave the items to make sure that you confirm the items are taken back to the shelves.  
5. If the patron does not confirm in the system, the device will alert you through a voice message then alert the librarian immediately (Steury 1; Thompson 2; p, 150).
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